
Property Website Survey

1. If you live in an apartment or rental property, how much do you pay in rent each month?

 
Response

Average

Response

Total

Response

Count

 Amount   867.78 15,620 18

  answered question 18

  skipped question 0

2. What is the total amount of money you have paid in late fees for late rent payments this year?

 
Response

Average

Response

Total

Response

Count

 Amount   17.78 320 18

  answered question 18

  skipped question 0

3. Which of the following do you do online?

 
Response

Percent

Response

Count

Pay my rent online via my property 

management website
12.5% 2

Pay my rent via my bank's bill pay 

service
31.3% 5

Submit work orders online via 

property management website
6.3% 1

Email my property manager 

directly about issues I have
75.0% 12

  answered question 16

  skipped question 2
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4. Which of the following would you like your property website to do?

 
Response

Percent

Response

Count

Pay my rent online 72.2% 13

Submit work orders online 44.4% 8

See other tenant's online profiles 16.7% 3

See tenant-submitted photos 16.7% 3

Create and RSVP for building events 27.8% 5

Find cleaners, babysitters, 

repairmen online
50.0% 9

Find furniture and appliance stores 

nearby
50.0% 9

Receive online building 

announcements
44.4% 8

Instant Message Chat with property 

managers
44.4% 8

  answered question 18

  skipped question 0

5. Have you ever tried to sell a property, and would giving your property a website help you sell the property?

 
Response

Percent

Response

Count

I have never tried to sell a property 72.2% 13

I have sold real estate, and a 

property website is not important
  0.0% 0

I have sold real estate, and I would 

pay up to $50 for a website for my 

property

22.2% 4

I have sold real estate, and I would 

pay up to $500 for a website for my 

property

5.6% 1

  answered question 18

  skipped question 0
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6. How much money would you want to make personally if you referred a friend to live in the same rental building as you?

 
Response

Average

Response

Total

Response

Count

 Amount   230.88 3,925 17

  answered question 17

  skipped question 1

7. Would you pay $5 per month to pay your rent online, join the building community, see building events, and get paid when your 

friends become tenants?

 
Response

Percent

Response

Count

Yes 61.1% 11

No 38.9% 7

  answered question 18

  skipped question 0

8. Would you help sell our building web portal to your property manager if we paid you $500 when the sale closes?

 
Response

Percent

Response

Count

Yes 44.4% 8

No 55.6% 10

  answered question 18

  skipped question 0

9. What is the name and city of your property management company?

 
Response

Count

  17

  answered question 17

  skipped question 1
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10. If you want to help us sell a property community site to your property manager for $500 commission, fill in the details below 

(optional)

 
Response

Percent

Response

Count

Name:   0.0% 0

Company:   0.0% 0

Address:   0.0% 0

Address 2:   0.0% 0

City/Town:   0.0% 0

 State: 100.0% 1

ZIP/Postal Code:   0.0% 0

Country:   0.0% 0

Email Address:   0.0% 0

Phone Number:   0.0% 0

  answered question 1

  skipped question 17
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